
6

DocOnline  |  Company of the year 2021

D
DocOnline: QUality HealtHCaRe  

FOR eveRyOne, eveRywHeRe
DocOnline is an innovative healthcare company that 
delivers humane and compassionate care by focusing 
on clinical quality with technology as an enabler. They 
provide video/phone doctor consultations through over 
50 carefully selected in-house doctors who are trained 
in telemedicine, equipped with evidence-based 
clinical tools for appropriate diagnosis and treatment. 
DocOnline believes that primary health care is a 
relationship, and its family healthcare subscription 
provides unlimited doctor consultations for guidance 
throughout the treatment journey.

“Our model focuses on health outcomes and continuous 
clinical quality improvements and is designed to 
build trust. Trust is a critical factor in healthcare. 
Our business is growing due to our customers’ 
trust. Our doctors help users avoid physical doctor 
visits by over 70%. Discounts on day-to-day health 
expenses, doorstep delivery of healthcare services, 
and avoidance of physical doctor visits help a family 
save up to 50% on their medical costs. Our doctors are 
available 24x7, and we also have eight specialists that 
enable families to get holistic healthcare solutions,” 
says Manasije Mishra, MD, DocOnline.

DocOnline family healthcare subscription provides 
unlimited teleconsultations, preventive health checks, 
free outpatient consultations, pharmacy benefits, 
and complimentary insurance coverage, making it a 
one-stop solution for family’s OPD healthcare needs. 
Currently, they are working with the government, 
corporates, and individuals to make quality healthcare 
accessible to everyone, everywhere. They work with 
150+ corporates enabling them to deliver Employee 
Health and Wellness programs, value-added benefits 
to their customers, and community CSR initiatives. 
Few of their corporate clients include Ultratech,  
Tata Motors Finance, Vedanta Foundation. DocOnline 
serves around 3 million families and delivers 60,000 
consultations, diagnostic tests, and pharmacy 
prescriptions every month.

About the Managing Director
Manasije Mishra is on a mission to create a healthier 

Manasije Mishra, Managing Director

We are a purpose-driven organisation. 
our purpose of providing quality 
healthcare to everyone everyWhere 
keeps us all inspired and motivated. 
our team can see the connection 
betWeen the Work they do and 
the delivery of our purpose. the 
opportunity to make a positive impact 
on the lives of millions is the reason 
We all come to Work every day

India for everyone. At DocOnline, he is responsible for 
building the team and inspiring them to solve customer 
challenges, consistently improve clinical outcomes, 
and provide outstanding customer service. Over the 
last two years, DocOnline has successfully scaled up 
from a small start-up to a rapidly growing organization 
with three million families.

Prior to DocOnline, Manasije was the MD for Aetna 
India and built vHealth by Aetna, a telemedicine-
based primary health care business. He was the CEO 
of Max Bupa Health Insurance and HSBC Invest Direct. 
Joining the HSBC group in 1989, he has held several 
senior positions in the bank. Manasije is an Associate 
of the Chartered Institute of Bankers, UK and an MBA 
from XLRI.

Company at a Glance
DocOnline combines evidence-based medical 
knowledge with technology to improve health outcomes. 
The platform allows its members and families to focus 
on physical, mental, and social health.

Manasije added saying “Digital Primary Healthcare 
is evolving rapidly, and DocOnline is at the forefront 
of this revolution by concentrating on quality 
clinical outcomes. We take full responsibility for 
clinical quality and the patient experience on our 
telemedicine platform by investing in carefully 
selected and trained in-house doctors. Doctors are 
trained for telemedicine and empowered with the 
latest international clinical decision-making tools to 
help them diagnose and treat patients. Our robust 
quality monitoring process helps our doctors get 
continuous training & feedback.”

With the ability to fulfill end-end healthcare needs, 
storage of medical records, medical & consultation 
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customer propositions and an outstanding customer 
experience. Their proprietary assisted telemedicine 
models and e-clinic technology have successfully 
eliminated technology barriers, making quality 
healthcare a reality for everyone. By partnering with 
corporates and government bodies, DocOnline has 
implemented its e-clinic solutions in over 600 villages. 
DocOnline’s fully integrated e-clinics model helps 
villagers get assisted video consultations with family 
physicians and specialists, point of care diagnostic 
tests & medicines in real-time. The e-clinic model has 
reduced the need to travel to distant secondary and 
tertiary care facilities by 89%.

Mr Mishra says, “A robust primary healthcare 
infrastructure in India can help tackle the increasing 
disease and cost burden. Not having access to 
primary care leads to patients ignoring symptoms, 
self-medication, and overuse of secondary & tertiary 
healthcare facilities. We want to make quality 
primary healthcare accessible in over 50,000 
villages by partnering with corporates. Introducing 
care management solutions for Chronic disease 
management and holistic wellbeing, embracing 
connected care, AI-driven technologies, and predictive 
analysis for improved patient outcomes will also be 
our focus in the future.”

history, patients experience continuity of care and 
the comfort of speaking to a doctor familiar with their 
health condition. The ability to get a host of healthcare 
services, including appointments for physical doctor 
visits, delivery of medicines, diagnostic services, 
and fitness programs, makes DocOnline a one-stop 
destination for the holistic healthcare needs of a 
family. Their consistent investment in IT systems, 
user interface, clinical capabilities, and end-end 
healthcare offerings are also helping non-tech savvy 
customers and senior citizens access health services 
independently. Individuals can access DocOnline 
services through mobile apps, desktops, chat, digital 
clinics, and mobile clinics.

“We are a purpose-driven organisation. Our purpose 
of providing quality healthcare to everyone everywhere 
keeps us all inspired and motivated. Our team can 
see the connection between the work they do and the 
delivery of our purpose. The opportunity to make a 
positive impact on the lives of millions is the reason 
we all come to work every day.” he asserts.

Building New Strategies
By harnessing international best practices from 
healthcare, health insurance, technology, and financial 
services industries, the team creates compelling 

a robust primary healthcare 
infrastructure in india can help tackle 
the increasing disease and cost burden. 
not having access to primary care leads 
to patients ignoring symptoms, self-
medication, and overuse of secondary & 
tertiary healthcare facilities. We Want 
to make quality primary healthcare 
accessible in over 50,000 villages by 
partnering With corporates


